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Dear relatives and friends, 

The summer party was super, it was lovely to see everyone there, such gatherings are so important 
to the service users and there’s a real high about the place too... Big thanks to abcopyright, Lloyds 
TSB, Richard Charles, Pogson Brothers, Andways, Uniform & Leisurewear, JLA, especially Homeline 
Maintenance for contributing towards this event !. Big thanks to Mandy and Paul at Chadwick 
Lawrence for the donation of £50.00 – much appreciated. We raised £380.50!!! Big congratulations 
too to Lucy for getting 3 A’s and a B and to Hope for getting an A in Health & Social Care!!

Scabies!!
A very busy time again, thanks to Libby and her team at Peaches for sorting creams etc and for the 
staff who came in to work extra to try and rectify this problem. Hopefully this is the last we’ll see of 
them!!

Presentation 
I was asked to go to Kirkwood a few weeks ago to discuss the Gold Standards Framework, 
Professor Keri Thomas (the National Lead of the GSF) and Rosaleen Bawn wanted me to thank 
everyone for the photo’s used. 

Audit 10/11
Many thanks for those that returned these, I am now in the process of compiling our audit, this will 
be available to all interested parties, please let me know if you would like a copy, preferably via e-
mail!! If you have made comments on your questionnaires then I would advise you to get a copy as 
I have noticed that I had to duplicate some of last years audit as some comments are the same and 
action has already been taken!!

Catering
Following a visit from the lovely Lynetta and Rita from Adult Services we have updated our Catering 
Policy. Our meals will include more choice and variety, but again the creation of the menu’s will be 
down to the people residing with us. 

Staffing
We have had a post advertised for an RMN Staff Nurse for a few months now with not one 
applicant!! If anybody knows of anyone that would be interested in joining the team it would be 
appreciated if they would suggest us, we have never used agency over the past 6 years and this 
isn’t something we would like to do in the future!!

Get Connected/ICT
After a few hiccups we’re now up and running with our typing skills for daily notes (thanks to 
Simon Priest for his support), our application for the Get Connected Project has been submitted 
(thanks to Bronwynn Bennett). We’ve requested an interactive board with speakers and internet for 
the front lounge to support our in-house activities and another laptop to support in house training 
via e-learning – we will know the outcome by October.
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Planned activities for the month are enclosed. Thank you for your continued support,

Adam Hesselden
Acting Manager
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