
28.5.10

Dear relatives and friends,

Care Quality Commission (CQC)
We have submitted our application to be registered with the CQC, as has the manager’s post 
for me to be registered. We have received copies of the Essential Standards of Quality and 
Safety published by them, ALL 422 PAGES which will make some lovely bed time reading to 
make sure we’re complying with these new standards.

Dignity in Care Network 
Last month I attended a network meeting with other professionals from across the care sector 
in Kirklees. I have finally received a copy of the DVD ‘Can Sir Robinson Fix Dementia Care 
Homes?’ which is something being circulated amongst the staff with a questionnaire to 
evaluate our own practise and areas of development, responses will be included in this years 
audit. Another ‘Personal Dignity Audit Tool’ has been sent out to all staff to allow us all in 
personally reflecting our practise. 

ICT Update
As you know we submitted an expression of interest for the ‘Get connected Investment 
Project’, unfortunately we were unsuccessful this time. However we have been informed the 
Social Care Institute for Excellence will be cascading this out again in the future. In the 
meantime, we have allocated some of our budget to purchase a new laptop to enable staff to 
access training through e-learning with the Learning & Development Unit. We will be looking at 
reviewing the way we do documentation in the next few months.

Protected Mealtimes
I have now put a sign up on the front door!!!! Meals are served between 9am – 10:30am, 
12:15pm – 1:45pm, 4:30pm – 5:30pm. Please spread the word!!

‘Breath of Fresh Air Week’ – Take 1 
My apologies regarding the Monday, we had a visit from ‘Super-sounds’ which had not been 
noted properly – however, a great week was had with some fantastic comments, pictures will 
be up in the Lobby, comments will form part of the Audit for this year. Activities for this month 
(as well as daily events):
Tuesday 1st at 2pm – RAYS (reading group)
Monday 7th at 2pm – Kim & Dave Duet
Tuesday 15th at 11am – Reminiscence 
Friday 18th at 3pm – Tea & Cake – all welcome 
Tuesday 22nd at 2pm – Kim & Dave Duet
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Friday 25th at 2pm – Art workshop 

We look forward to seeing you soon,

Adam Hesselden
Acting Manager

     GREEN VIEW HOUSE
     EMI Residential & Nursing Home, 34, Greenhead Road, Gledholt, Huddersfield, HD1 4EZ
     TEL: (01484) 306633 FAX: (01484) 300066
     Email: greenviewhousenh@hotmail.co.uk

       Proprietor & Director: Ms. C. Detraux
    Acting Manager: Mr. A. Hesselden

Accredited with:

                    
           

‘Where there is love there is life’                                             ‘My Home, My Choice’
        Mahatma Gandhi                                       Regulated by the Care Quality Commission as providing 
                                                     ‘good’ quality outcomes for the people using its service           


