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Dear relatives and friends,

Again, I’'m begging - need | say anymore? | may have to start writing individual letters!!! We’ve had
a few take outs this month from the ‘Chippy’ that have really gone down well and to support our
aim in ensuring good nutritional intake, we have started faxing all weights to GP Surgeries to
monitor weight and to action where appropriate.

Infection Control
We have had soap and paper towel dispensers put in every bedroom, this is to support staff in
reducing the spread of infection.

Advanced Care Planning
Thanks to those who have done this so far - much appreciated, we will be doing another audit next
month and further letters will be sent out.

Contact Details
Each year we write to all representatives of people using our service, just to make sure that we have
the correct details on record, if you are that person, these are enclosed.

AUDIT 2010/11

| have enclosed our questionnaire for the year; please return as soon as possible, closing date July
23 we really appreciate your responses with these as we value your feedback.

Hairdressing...
We have appointed a new hairdresser called Christine and the costs of hairdressing has also been

revised, please note these costs have not been reviewed for over 3 years and is again a none profit
arrangement. A wash, cut and blow dry will be £12.00, a blow dry and set will be £7.50. A gents
cut will be £6.00. If there are any problems then please speak with me immediately.

Refurb
Our dining room has had the flat roof seen to and has been given a touch up and some new
cushions have been purchased, next, the Hallway...

Activities -

We’ve all been getting into the football this month and have been rather rowdy at one point
cheering on England and blowing our horns!! | hope the neighbours don’t complain!! Please find
our extensive list overleaf.

We look forward to seeing you soon - with your questionnaires!!

Adam Hesselden
Acting Manager
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ACTIVITES FOR JULY

Thursday 15" at 2pm
Kim & Dave Duet

Monday 5% at 3pm
Jeff IN

Breath of Fresh Air Week - Take 2
Monday 12" at 2pm
Clough School sing

Tuesday 13" at 3pm
Jeff IN

Thursday 15™ at 2pm
Kim & Dave Duet

Wednesday 14 at 1pm
Outdoor Picnic

Friday 16™ at 2pm

Moonstruck Theatre 'Summer Holiday'

Tuesday 20™ at 2pm
Kim & Dave Duet

Wednesday 215" at 3pm

Jeff IN
Monday 26™ at 3pm
Jeff IN
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